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Introduction


Thank you for your inquiry about becoming a member of the Fundserv network. We appreciate your 
business. Before we can onboard your code, you must provide us with all the required information about 
your company and the services you intend to utilize.


To determine your setup fee, please refer to the Fundserv Fee information online at Become a Member 
page on the public website.


Checklist
Check off each of the forms as you fill them out, and keep track of them here:


1. Introduction


2. Customer Contract Form


3. Definitions Schedule


4. Designation of Code(s) Form


5. Designation of Third Party Form


6. Associate Member User Access Form


7. Company Contact(s) Information Form


8. Company Billing Contact Information Form


9. Data Protection Schedule


Please complete all the enclosed forms, and have them signed by the appropriate officer of your 
company before returning them with the required setup fee to onboarding@fundserv.com.



https://www.fundserv.com/become-a-member/

mailto:onboarding%40fundserv.com?subject=Submission%3A%20Associate%20Member%20Getting%20Started%20Package%20-%20Introduction
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Important Information Regarding These Forms
Using These Forms and E-Signature
Please download this PDF form to your computer and open in an Adobe/Acrobat application (not browser) 
in order to use the e-signature functionality.


Legal Documentation
Fundserv must have a valid contract with each of its members. No changes to the contract are permitted. 
Please ensure that the contract is executed by a signing officer previously identified during code 
registration. 


User Access
To gain access to the Fundserv Connect portal, individual users must first be set up by Fundserv. The user 
will have access to API Standards, Standards, Guides, Forms & Videos and the Funnel on the Fundserv 
Connect portal.


Company Contact Information
To ensure Fundserv is contacting the appropriate people at your company during the testing process 
and afterwards, we require that you submit the Company Contact Information form prior to testing. This 
information will be kept confidential.


For additional information about Fundserv, please visit www.fundserv.com or contact us directly at 
onboarding@fundserv.com with any questions.



www.fundserv.com

mailto:onboarding%40fundserv.com?subject=Submission%3A%20Associate%20Member%20Getting%20Started%20Package%20-%20Introduction



		Check Box1: Off

		Check Box2: Off

		Check Box3: Off

		Check Box4: Off

		Check Box5: Off

		Check Box6: Off

		Check Box7: Off

		Check Box8: Off

		Check Box9: Off

		Button10: 

		Button11: 








Version 6.0                                                                      Page 1 of 13Associate Member Getting Started Package - Customer Contract Form


Customer Contract Form


This CUSTOMER CONTRACT (“Agreement”) is made between


FUNDSERV INC. (“Fundserv”)


and


(Name of Customer)*


the customer that has executed this Agreement (the “Customer”).


RECITALS:
a) Everyone that uses the Services must become a customer of Fundserv by entering into an 


agreement with Fundserv governing that customer’s use of the Services or must be authorized 
to use the Services by and on behalf of an entity that has entered into such an agreement;


b) Fundserv provides the Network and value-added services as described in the Services 
Selection form, as amended from time to time;


c) The Customer wishes to use the Services made available by Fundserv;


d) While Fundserv uses commercially reasonable efforts to ensure the availability and accuracy of 
the Network and the Services, it makes no representations as to the absolute availability of the 
Network and Services and does not warrant that the Network and/or Services will be free from 
error or interruption; and


e) The Customer recognizes the value of the Fundserv Standards, and acknowledges Fundserv’s 
right to protect that value.


NOW THEREFORE this Agreement witnesses that, in consideration of the mutual premises and covenants 
set out herein, Fundserv and the Customer agree as follows:


1. THE AGREEMENT
Attached to this Agreement is the Services Selection form governing the use of the Services and a 
Definitions Schedule that sets out definitions for use with the Services Selections and this Agreement and 
other Schedules.  All such Schedules, which may be amended from time to time, shall be considered to 
form part of this Agreement and references to the Agreement include such Schedules.  Terms capitalized 
in this Agreement and not otherwise defined shall have the meaning attributed thereto in the Definitions 
Schedule.  Once the Customer has met the Criteria for Eligibility and Fundserv has approved the 
Customer’s access to the Network, the Customer will be provided access to the Services.  The Services 
Selection form shall be interpreted so as to be consistent with the terms of the Agreement.  In the event of 
any inconsistency among the Services Selection form and the remainder of the Agreement, the Agreement 
shall have precedence and govern.  Fundserv shall be entitled to amend any or all of the Agreement at 
any time and shall provide the Customer with reasonable notice in writing (which may include notice by 
electronic communication) of such amendments.


Please complete all required fields in this form and have it signed by the authorized signing officer(s) of 
your firm before returning it to onboarding@fundserv.com.



mailto:onboarding%40fundserv.com?subject=
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2. LIABILITY OF CUSTOMER AS PRINCIPAL
The Customer shall be liable as principal for all obligations and liabilities arising from its use of the Services 
whether the Customer is acting on its own behalf or whether the Customer utilizes a third party to act on 
its behalf.  (To the extent the Customer has designated other entities pursuant to Section 3, the Customer 
executing this Agreement shall be liable as principal for all obligations and liabilities arising from the use of 
the Services by such designated entity/ies.)  Fundserv shall be entitled to rely on, and a Customer shall be 
bound by:


a) a written, oral or electronic instruction or communication given in accordance with the 
Agreement; and


b) every act or document signed by, or communication, transaction, authorization or instruction in 
respect of the Services given by any individual signing on its behalf, regardless of the medium 
by which it is communicated, and whether or not it is within the scope of the authority given by 
the Customer to the Person making it.


Fundserv may accept and rely upon any instructions so given by any medium, form or manner whatsoever.  
Fundserv shall have no responsibility or liability for an action reasonably taken in good faith in reliance 
upon such an instruction and the Customer shall be bound by such an instruction, notwithstanding 
any error which may exist in any magnetic tape document or any other medium delivered to Fundserv, 
any forgery or fraud by a signing officer, designated third party or a Person (other than an employee of 
Fundserv) purporting to be such a designated third party or using electronic communication, or any other 
error, misunderstanding or lack of clarity in any instruction or communication between the Customer and 
Fundserv.


3. USE OF A THIRD PARTY
In the event that the Customer utilizes a third party to assist the Customer in providing or administering its 
products or services, Fundserv shall provide such third party with access to the Network on behalf of the 
Customer provided that:


a) The Customer notifies Fundserv of the designation of the third party in accordance with the 
form of designation specified by Fundserv from time to time;


b) Fundserv has approved providing the third party with access to the Network and/or the 
Fundserv Standards, which approval shall not be unreasonably withheld;


c) The third party executes a copy of the Vendor Contract and such other documentation as may 
reasonably be required by Fundserv from time to time; and


d) The Customer is responsible for all costs, of every nature and kind whatsoever, associated with 
the provision of access to the third party.


In the event that the Customer designates a third party to give instructions to Fundserv on behalf of the 
Customer, Fundserv shall be entitled to rely on instructions received from the third party only.  In the event 
that Fundserv receives instructions from both the third party and the Customer, and the third party has 
been designated by the Customer in accordance with the form of designation specified by Fundserv from 
time to time, Fundserv shall accept the instructions from the third party so designated.  Without limiting 
the generality of section 2, the Customer shall be responsible for all actions, of every nature and kind 
whatsoever, taken by the third party on behalf of and/or in the name of the Customer, whether or not such 
acts are within the third party’s authority, until such time as the Customer notifies Fundserv in writing, in 
accordance with the form of designation specified by Fundserv from time to time, of a change.
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4. WAIVER OF FUNDSERV REPRESENTATIONS AND WARRANTIES
The Customer expressly waives all representations, warranties and conditions not expressly set forth 
in this Agreement including, without limitation, implied representations, warranties and conditions of 
merchantable quality and fitness for a particular purpose.


Without limiting the generality of the complete exclusion of liability found in this Agreement and the 
Vendor Contract, if applicable, Fundserv shall not be liable for any loss, damage or injury arising from or 
relating in any way to this Agreement and/or the Services, including without limitation, any claims, whether 
foreseeable or not, based in contract (including fundamental breach), tort (including negligence), strict 
liability or any other legal or equitable theory.


5. REPRESENTATIONS AND WARRANTIES
Each of the Customer and Fundserv represents and warrants to the other at the time of execution of this 
Agreement, and the Customer shall be deemed to be representing and warranting upon each use of a 
Service, that:


a) This Agreement constitutes a legal, valid and binding obligation of it, enforceable against it in 
accordance with the Agreement’s terms;


b) It has been duly organized under the laws of its jurisdiction of organization or incorporation and 
has not been dissolved and is in good standing.  It has all necessary power and authority to 
execute and deliver, and to perform all of its obligations under, this Agreement;


c) The individual signing this Agreement on its behalf is duly authorized to do so, and the other 
party is entitled to rely on the representations and certifications made by and signature of any 
person on its behalf in respect of any other documentation related to this Agreement;


d) It is in compliance with all Applicable Laws;


e) It has taken all necessary action and not omitted any necessary action in respect of any and all 
Applicable Laws; and


f) The execution and delivery of the Agreement and performance by it of its obligations hereunder 
do not and will not conflict with or result in any breach of any of the provisions of or constitute 
(with or without notice or lapse of time) a default under:


i) its charter documents, constating documents or by-laws or any resolutions of its directors or 
shareholders;


ii) any Applicable Law by which it or any of its assets is bound or to which it or any of its 
assets is subject;


iii) any indenture, mortgage, lease, written agreement, instrument, licence, permit, order, 
judgment or decree by which it is bound or to which any of its assets is subject.


 In addition, the Customer represents and warrants at the time of execution of this Agreement 
and shall be deemed to be representing and warranting upon each use of a Service that:


g) The Customer is using the Services only as set out in the relevant Schedule to this Agreement;


h) The Customer is authorized to utilize the Services requested in accordance with the 
Agreement;


i) The Customer has obtained and maintained all necessary consents in respect of any and all 
Applicable Laws;


j) The execution and delivery of the Agreement and performance by the Customer of the 
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obligations hereunder do not and will not conflict with or result in any breach of any of 
the provisions of or constitute (with or without notice or lapse of time) a default under the 
Customer’s obligations under the Agreement and the use of the Services hereunder;


and shall be deemed to be representing and warranting upon each use of a Service that it has adhered to 
all eligibility requirements in the Agreement.


The representations and warranties provided herein shall survive notwithstanding any investigations made 
on or behalf of or any knowledge of the party to whom the representations and warranties are made.


6. COVENANTS AND OTHER AGREEMENTS
The Customer covenants that:


a) It shall adhere to and conform to all terms and conditions of the Agreement that are applicable 
to it;


b) It shall not use the Network and the Services for any purpose not authorized by this Agreement 
or for any unlawful or deceptive purposes;


c) It shall comply with and conform to all Applicable Laws, including maintenance of all 
authorizations, registrations and consents required to be obtained by it in respect of this 
Agreement and the Services hereunder, and shall ensure the compliance of its employees, 
contractors, agents, and Affiliates, and the employees, contractors, and agents of the Affiliates;


d) It shall obtain and maintain all necessary consents, take all necessary action and shall not omit 
to take any necessary action in respect of any and all Applicable Laws; 


e) To the extent that personal information is transferred to it, it shall have reasonable safeguards 
and security measures to protect any and all such transferred personal information and shall 
keep it in confidence; and


f) Under no circumstances shall it attempt unauthorized access to the Network, the Fundserv 
Standards and/or the Services.


The Customer acknowledges and agrees that provision to the Customer of a copy of the results of 
Fundserv’s third party assurance dealing with, inter alia, privacy, security and integrity of data, meets all 
requirements the Customer may have to audit Fundserv.


Where applicable, Fundserv covenants that to the extent that the Customer transfers personal information 
to Fundserv for processing, Fundserv shall have reasonable safeguards and security measures to protect 
such transferred personal information and shall keep it in confidence during processing.  In addition, 
Fundserv covenants that it shall use commercially reasonable efforts to ensure the availability and 
accuracy of the Network and the Services.


To remain active in the Network, the Customer must maintain an active registration with all appropriate 
regulators.  All attempts will be made by Fundserv to validate the status of the Customer’s registration, if 
applicable, via the various regulators’ websites.  Fundserv reserves the right, however, to request a copy of 
the Customer’s current registration and/or other appropriate documentation.


7. FEES AND PAYMENTS
The Customer shall pay such fees and charges to Fundserv as shall be specified by Fundserv for the use 
of the Services from time to time.  The Customer shall pay the fees and charges charged to it within 30 
days of the invoice date or at such other time as may be specified by Fundserv.  Fundserv shall notify the 
Customer in writing of any increase in fees not less than 90 days prior to implementation of such increase.  
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For the purposes of this section, notification on the Fundserv website shall constitute notice in writing.  
The Customer shall also pay any taxes and other governmental charges levied or imposed on the Services 
provided to the Customer.


8. SECURITY/ACCESS
8.1 Security Measures.  With respect to security and access to the Network, the Customer shall  
 perform and comply with all terms of any procedures put in place, including the terms of use  
 updated and posted from time to time on the Fundserv website.


8.2 Privacy.  The Customer shall comply with all applicable privacy legislation and the Fundserv  
 Privacy Policy.  The Customer hereby represents, warrants and covenants that it shall have  
 obtained and maintained, and shall obtain and maintain all necessary consents, and shall take all  
 necessary action, and has not omitted and shall not omit to take any necessary action, to permit  
 Fundserv to collect, use and disclose personal information as may be required for its purposes, in  
 accordance with applicable privacy legislation and the Fundserv Privacy Policy.


9. INDEMNITY BY CUSTOMER
The Customer shall indemnify and hold harmless Fundserv, and its partners, directors, trustees, officers, 
employees and agents, from and against any loss, damage, expense, liability, demand, proceeding, liability, 
deficiency, cost or claim (including without limitation the cost of legal counsel to advise on or defend 
against such claims and other professional fees and disbursements, interest and penalties and amounts 
paid in settlement) suffered or incurred by or made against it, arising directly or indirectly from:


a) Any use by the Customer of the Network, the Fundserv Standards or the  Services, which shall 
include use by any third party or other Person on behalf of or permitted by the Customer;


b) Any interruption, malfunction or disruption of the Services to the extent caused or contributed 
to by the negligent, fraudulent or dishonest act or omission of the Customer or of any director, 
trustee, officer, partner, employee, servant, contractor or agent of the Customer done while 
acting in the course of his/her office or employment or made possible by information or 
opportunities afforded by such office or employment;


c) Any incorrect instructions, information or documentation provided to Fundserv by the 
Customer by any means of communication;


d)  Any breach by the Customer of its obligations, representations or warranties to Fundserv 
under the Agreement;


e) Any communication received by Fundserv originating from the Customer; 


f) The unauthorized use or disclosure of any Fundserv Information by the Customer, Affiliates, 
employees, contractors or agents, or the employees, contractors or agents of its Affiliates;


g) Any breach of this Agreement by the Customer, Affiliates, employees, contractors or agents, or 
the employees, contractors or Agents of its Affiliates;


h) Any inaccuracy of any representation, warranty or covenant of the Customer contained in this 
Agreement;


i) The infringement of any intellectual property or other proprietary right of any third party caused 
by any information, documentation or other material provided by the Customer to Fundserv; 
and/or


j) The operations of the Customer and its Affiliates.
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k) In the event the Customer or Fundserv becomes aware of a claim to which this Section 9 
would apply, then it shall notify promptly the other party in writing of such claim.


10. CONFIDENTIALITY AND PROPRIETARY INFORMATION


10.1 Fundserv Information
a) The Customer acknowledges that any authorized access to Fundserv Information is a privilege 


and that disclosure of Fundserv Information would be damaging to Fundserv.  The Customer 
acknowledges that the value of the Network, the Fundserv Standards and the Services would 
be severely compromised by a decrease in the community value of Fundserv Network.  The 
Customer understands that damages may not be a sufficient remedy for any breach or 
threatened breach of the confidentiality obligations under this Agreement, and such breach 
will cause irreparable damage to Fundserv.  The Customer hereby agrees that upon any such 
breach or threatened breach by the Customer and/or Affiliates, Fundserv will, in addition to 
any other legal or equitable remedies, be entitled to an injunction against such breach or 
threatened breach, without the necessity of proving actual damages.


b) The Customer acknowledges that Fundserv is the exclusive owner of Fundserv Information.  
The Customer acknowledges that no right, title or interest in or to Fundserv Information or 
any part thereof, including, without limitation, the Fundserv Standards, is given or otherwise 
conveyed to the Customer hereunder.  In the event that the Customer has obtained or obtains 
an interest in Fundserv Information, the Customer hereby assigns any and all right, title and 
interest to Fundserv, including without limitation, any and all copyright.


c) The Customer is hereby granted a limited right and licence to use the Fundserv Standards 
solely in accordance with the terms of this Agreement, including the right to use the Fundserv 
Standards (i) to communicate through Fundserv Network with other customers of Fundserv; 
(ii) to communicate with Fundserv; (iii) to communicate with a designated third party that has 
met the criteria set out in Section 3 hereof; and (iv) for the Customer’s own internal purposes, 
including communication with an entity affiliated with the Customer.


d) Disclosure of Fundserv Information shall not be prohibited if the disclosure is required by 
a valid and existing order of a court or other governmental body or agency within Canada, 
provided that (i) the Customer has given prompt notice to Fundserv of any possible or 
prospective order (or proceeding pursuant to which any order may result), and (ii) Fundserv 
shall have been afforded a reasonable period of time within which to prevent or limit any 
disclosure.  In addition, the obligation of confidentiality does not extend to information which:


i) was known to the Customer through lawful means;


ii) the Customer receives without restriction from a Person free to make such disclosure 
without breach of any legal obligations.


e) The Customer shall not use any of Fundserv Information in any manner not expressly permitted 
by Fundserv and shall not disclose any of Fundserv Information to any Person other than to 
employees of the Customer with a need to know such Fundserv Information, provided that the 
Customer shall ensure that such employees are subject to the same standard of confidentiality 
as is imposed on the Customer, and that the Customer shall be responsible for any breach 
of this covenant of confidentiality by such employees.  For greater certainty, the Customer 
shall use Fundserv Information only for the purposes authorized by Fundserv, and for no other 
purpose.


f) All computer software used for Fundserv is the exclusive property of Fundserv or is used 
under license from Fundserv’s suppliers.  The Customer shall have no right or license to use or 
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reproduce any such software other than in connection with Fundserv and subject to the terms 
of the license agreements provided with such software.


g) For the purposes of this section 10, the obligations imposed on Fundserv and the Customer 
extend to their respective directors, trustees, officers, employees, advisers and agents.


10.2 Customer Information
 Fundserv shall use reasonable care to preserve the confidentiality of any information concerning 


a Customer that becomes known to Fundserv through the operation of the Services.  Such 
confidentiality obligation shall not apply to the fact the Customer is a customer of Fundserv or to 
any information which is or becomes generally available to the public, otherwise than as a result 
of the breach of this clause.  Such confidentiality obligation shall not preclude the disclosure of 
confidential information to any of Fundserv’s officers, directors, employees or agents which is 
reasonably necessary for the operation of the Services.  The obligations of Fundserv pursuant to 
this clause shall be in addition to and shall not derogate from any other obligation of confidentiality 
arising from any agreement binding on Fundserv.


10.3 Release of Information
 The Customer authorizes Fundserv to release information concerning the Customer and any entity 


designated by the Customer pursuant to Section 3 hereof:


a) To the auditors of Fundserv;


b) To the legal counsel of Fundserv as may reasonably be required to perform their duties;


c) As may be required from time to time by order of, or pursuant to an agreement with, a court, 
regulatory body or other administrative or regulatory agency, or otherwise pursuant to any 
Applicable Laws;


d) That is in a statistical, summary or other format; and/or


e) To another customer of Fundserv in respect of the Customer’s use of the Services and/or 
adherence to the Agreement.


11. SURVIVAL OF CUSTOMER’S OBLIGATIONS
 The Customer acknowledges that its right to use the Services may be suspended or terminated in 


accordance with the Agreement.  The Customer may withdraw from participation in the Services in 
accordance with the Agreement.  The liabilities and obligations of the Customer to Fundserv and 
to other customers, and of Fundserv and other customers to the Customer, arising from its use 
of the Services before such suspension, termination or withdrawal, shall survive the suspension, 
termination or withdrawal of the Customer as though it were still a Customer.


12. EXCLUSION OF LIABILITY
No director, trustee, adviser, officer, employee, supplier, contractor, or agent of Fundserv shall have any 
personal liability to the Customer for any act or omission in relation to the Services.  Fundserv shall not 
be liable to the Customer for any loss, damage, cost, expense, liability, claim, loss of opportunity, loss 
of revenue, loss of profit, loss of market, loss of data, damage to reputation, loss of goodwill, claims 
or demands by third parties, loss of interest or loss of use of money or securities, or any other direct, 
indirect, special, punitive, exemplary, aggravated, incidental or consequential loss, damage, cost, expense, 
liability or claim of any nature or kind whatsoever suffered or incurred by the Customer arising from its 
use of the Services, the Agreement, or from any conduct of any employee of Fundserv, regardless of the 
form of action and howsoever arising, including, without limitation, arising from a breach by Fundserv 
or negligence by Fundserv, or any other act or omission of Fundserv, even where Fundserv has been 
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advised of or could reasonably have foreseen such losses or damages.  Without limiting the generality of 
the forgoing, Fundserv shall not be liable to the Customer for any loss that arises from any action taken by 
Fundserv in accordance with a lawful direction of a regulatory authority having jurisdiction over Fundserv or 
the Customer.


Notwithstanding the forgoing, Fundserv in its sole discretion may determine that it is appropriate to make 
a claim under its insurance and, in the event it does so and in the event that Fundserv receives proceeds 
of insurance or payment from any other third party in respect of any loss suffered by a customer from 
its use of the Services, Fundserv shall distribute such net proceeds (after payment of its reasonable 
expenses from the proceeds so recovered) to any customer suffering the losses so incurred.  If more 
than one customer suffered a loss and the net recovery is insufficient to reimburse each customer in full, 
the amount recovered (net of expenses) shall be distributed to all of the customers suffering a loss, pro-
rated in proportion to the loss suffered by each customer as calculated by Fundserv in its sole discretion.  
The maximum total cumulative aggregate amount payable by Fundserv arising under or relating to this 
Agreement or otherwise shall not exceed the net amount of its recovery from insurance coverage in any 
circumstance or for any reason whatsoever.  Fundserv does not make any representation or warranty that 
such insurance coverage will be in effect.


13. TERM AND TERMINATION


Term
The term of this Agreement shall commence on the date of its execution by the Customer and shall 
continue indefinitely subject to termination in accordance with the terms hereof.


Termination on Notice
The Customer may at any time notify Fundserv that it wishes to withdraw from participation in the Services 
by giving at least 30 days prior written notice on letterhead of the Customer signed by an appropriate 
signatory.  On the expiry of such notice period, the Customer shall cease to be a customer.  Fundserv 
shall promptly communicate to the other customers that the Customer has given notice of its intention to 
withdraw from use of the Services.


Suspension and Termination for Cause


Suspension
 When in its discretion, acting reasonably, Fundserv considers that Adequate Cause exists, 


Fundserv shall provide written notice to the Customer, which notice shall describe the Adequate 
Cause relied upon.  If the Customer fails to remedy the matter described within the time specified 
in the notice, Fundserv may suspend the right of the Customer to use any or all of the Services.  
Fundserv may lift the suspension of a Customer if Fundserv in its discretion, acting reasonably, 
determines that the Customer has corrected the situation that caused Fundserv to suspend the 
Customer.  The Customer may appeal a decision to suspend to the Fundserv Board of Directors.


Termination
a) When in its discretion, acting reasonably, Fundserv considers that Adequate Cause exists, 


Fundserv shall provide written notice to the Customer, which notice shall describe the 
Adequate Cause relied upon.  If the Customer fails to remedy the matter described within the 
time specified in the notice, Fundserv may terminate the Customer’s use of any or all of the 
Services.  A Customer may appeal such decision to the Fundserv Board of Directors.


b) Fundserv may terminate this Agreement immediately if the Customer files a voluntary petition 
in bankruptcy, insolvency or a petition for reorganization; consents to any involuntary petition in 
bankruptcy or a receiving order is given; or there is an order, judgment or decree approving a 
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petition seeking reorganization or appointing a receiver, trustee or liquidator.


c) The Customer may terminate this Agreement immediately if Fundserv files a voluntary petition 
in bankruptcy, insolvency or a petition for reorganization; consents to any involuntary petition in 
bankruptcy or a receiving order is given; or there is an order, judgment or decree approving a 
petition seeking reorganization or appointing a receiver, trustee or liquidator.


Procedure on Suspension or Termination
 Notice of suspension or termination specifying the cause therefore shall be given by 


Fundserv promptly to the suspended or terminated Customer, provided that the suspension 
or termination may be effective immediately and before the Customer has received such 
notice.  Such information may also be communicated as soon as practicable to such other 
customers as Fundserv deems proper provided, however, that Fundserv shall use reasonable 
best efforts to ensure the Customer is notified prior to other customers being notified.  In order 
to limit disruption to the Services and to other customers, Fundserv may take any actions 
that, on the evidence reasonably available to it, it deems necessary or desirable in the best 
interests of Fundserv and of customers generally to maintain the integrity of the Services.  Any 
actions taken by Fundserv for such purposes may be taken regardless of any provision in any 
Procedure.


Reinstatement
 A Customer which has withdrawn or been terminated may at any time be reinstated by 


Fundserv upon request by the Customer and on conditions determined by Fundserv, 
provided the Customer is then eligible for participation, meets the Criteria for Eligibility, and 
demonstrates to the satisfaction of Fundserv that it has discharged all of its liabilities and 
indebtedness to Fundserv and the other customers arising from the Services.  Fundserv may 
approve or reject a request for reinstatement in its sole discretion.\


Events on Termination
Upon termination of this Agreement:


a) Or upon the written request of Fundserv, the Customer shall immediately return to Fundserv 
all materials and/or equipment in its or a third party’s possession or control, where such 
possession or control arises from the Customer’s actions, containing or referring to Fundserv 
Information;


b) The Customer shall cease to be a customer;


c) The Customer shall promptly pay all amounts due and owing to Fundserv;


d) Fundserv shall promptly communicate to the other customers that the Customer is no longer a 
customer;


e) The Customer’s right and licence to use Fundserv Information, including, without limitation, the 
Fundserv Standards, shall cease immediately; and


f) The Customer will take such other actions as this Agreement requires.


14. PRINCIPLES OF INTERPRETATION


Divisions and Headings
The division of any of this Agreement into sections and sub-sections, and the insertion of headings is done 
for convenience of reference only and shall not affect the construction or interpretation of this Agreement.
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Number, Gender
A word importing the singular number includes the plural and vice versa, and a word importing a gender 
includes all genders.


Action by Fundserv
Fundserv may take any action referred to in the Agreement through any one of its officers, or through any 
Person designated from time to time by the Board of Directors or by the officers of Fundserv.


Business Days
Fundserv shall be open for business as provided in the Procedures.  Fundserv shall not be required 
to open for business on any day solely because it is an operating day in one or more locations where 
customers engage in business.  Any transactions that Fundserv is instructed to effect on days on which 
Fundserv is not open for business shall be accepted, made or effected on the next day on which Fundserv 
is open for business.


Includes and Including
References in the Agreement to “includes” or “including” shall mean “includes, without limitation” and 
“including, without limitation”, respectively.


Severability
If any provision of this Agreement is determined to be invalid, illegal or unenforceable by a court of 
competent jurisdiction, that provision shall be deemed to be severed herefrom, and the remaining 
provisions of the document in question shall not be affected thereby and shall remain valid and 
enforceable.


Entire Agreement
The Agreement constitutes the entire agreement between the parties with respect to the subject matter 
hereof and supersedes all prior agreements, negotiations, discussions and understandings, whether written 
or oral, between the parties, provided, however, that any outstanding payment obligation and/or obligation 
of confidentiality, indemnity, acknowledgement of liability and/or acknowledgement of intellectual property 
rights by the Customer in favour of Fundserv and/or the other customers of the Network, the Fundserv 
Standards and/or Services arising prior to the effective date of this Agreement shall continue in full force 
and effect.  Except as contained herein, there are no conditions, covenants, agreements, representations, 
warranties, acknowledgements or other provisions, express or implied, collateral, statutory or otherwise, 
that form part of or affect this Agreement.


Force Majeure
If Fundserv’s performance is prevented, hindered or delayed by reason of any cause(s) beyond Fundserv’s 
reasonable control, including without limitation, labour disputes, war or civil disorder, governmental 
regulations, or acts of God, Fundserv shall be excused from performance of its obligations to the extent 
that it is prevented, hindered, or delayed thereby during the continuance of such cause(s).


Consent to Breach Does Not Constitute Waiver
No term or provision of this Agreement is deemed waived and no breach excused, unless the waiver or 
consent is in writing and signed by the party claiming to have waived or consented.  Any consent by any 
party to, or waiver of, a breach by the other, whether expressed or implied, does not constitute consent to, 
waiver of, or excuse for, any other different or subsequent breach.
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Independent Contractors
Fundserv and the Customer are independent contractors.  Nothing herein shall in any manner or for any 
purpose render either party an agent, fiduciary, trustee, partner or other representative of the other party.


Counterparts
This Agreement may be executed in counterparts, each of which is deemed to be an original and all of 
which together are deemed to be one and the same instrument.


15. NOTICE


Method
Any notice to be given under the Agreement whether by Fundserv to the Customer or by the Customer to 
Fundserv, shall be deemed to have been validly given if given in accordance with the procedure for notice 
for such communication set out in this Agreement.  Where notice is required under this Agreement or any 
of the Services Selections and a specific procedure for notice for such communication is not set out in 
this Agreement or a Services Selections form, such notice shall be delivered in writing (which in the case 
of notice from Fundserv to the Customer may be by electronic communication) or sent by confirmed fax 
addressed in accordance with this section.  Communications between Fundserv and the Customer that are 
not required under this Agreement or a Service Selection form may be made by any means contemplated 
by the Agreement, including, without limitation, by electronic communication.  For the purposes of the 
Agreement, “notice” means a communication from Fundserv to the Customer, or from the Customer to 
Fundserv, in accordance with this Agreement and “notification”, “notify”, “notifies” and “notified” have a 
corresponding meaning.


Address for Customers
At the time of execution of this Agreement, the Customer shall provide Fundserv with an appropriate 
street address and other information, including an email address and fax number if available, to be used 
by Fundserv for the purpose of giving notice to the Customer.  The Customer may revise this information 
from time to time in accordance with the notice provisions set out herein and shall be required to update 
the information at the request of Fundserv from time to time.  Fundserv may rely upon the most recent 
information provided by the Customer.


Address for Fundserv
Any notice to be given by the Customer to Fundserv under the Agreement shall be addressed as follows:


Fundserv Inc. 
333 Bay Street  
Suite 2600 
Toronto, Ontario, M5H 2R2 
Attention:  Corporate Secretary 
Telecopier (Fax):  (416) 362-8772


or, if Fundserv notifies the Customer of a change of address, to that other address.


Effective time for Notice
Notice delivered in any one of the foregoing methods or otherwise in accordance with the Agreement by 
Fundserv to the Customer or by the Customer to Fundserv, is effective:


a) at the time that such notice is delivered or sent, if the notice is delivered or sent during regular 
business hours on a Business Day; or







Version 6.0                                                                      Page 12 of 13Associate Member Getting Started Package - Customer Contract Form


b) at the next time that Fundserv opens for business, if the notice is delivered or sent outside a 
Business Day.


16. SURVIVAL
All terms and conditions of this Agreement which by their nature extend beyond the termination or 
expiration of this Agreement shall survive the termination or expiration, including, without limitation, 
Sections 2, 3, 7, 8, 9, 10, 11, 12 and this Section 16.


17. ASSIGNMENT
Fundserv may assign its rights and obligations under this Agreement to any of its Affiliates, or to any 
Person who succeeds to the rights and obligations of Fundserv with respect to the Services generally.  
Fundserv shall notify the Customer of any such assignment.  The Customer may assign its rights and 
obligations under this Agreement to any of its Affiliates, or to any Person who succeeds to the rights and 
obligations of the Customer, provided that the assignee meets the Criteria for Eligibility.  The Customer 
shall notify Fundserv of any such proposed assignment.  This Agreement shall inure to the benefit of and 
be binding upon the respective successors and permitted assigns of the Customer and Fundserv.


18. CHOICE OF LAW


Governing Law
This Agreement shall constitute a contract made under the laws of Ontario.  Such contract shall be 
deemed to be performed in Ontario, and shall be governed by, and interpreted and enforced in accordance 
with, the laws of the Province of Ontario (excluding any conflict of laws rule or principle which might refer 
such construction to the laws of another jurisdiction) and the laws of Canada applicable therein.


Submission to Jurisdiction
All suits, actions or proceedings of any kind arising out of or in relation to the Agreement or the Customer’s 
participation in the Services, whether between the Customer and Fundserv or between the Customer 
and any other customer, shall be brought in the courts of Ontario in Toronto.  Each of the Customer and 
Fundserv submits to the jurisdiction of such courts for the purpose of any such suit, action or proceeding 
and waives any objection which it may have at any time to the venue of any proceedings brought in any 
such court, waives any claim that such proceedings have been brought in an inconvenient forum and 
further waives the right to object, with respect to such proceedings, that such court does not have any 
jurisdiction over such party.


Dispute Resolution Among Customers
Responsibility for resolving any dispute arising from the Services shall rest solely upon the customers 
which are parties to the dispute.


19. LANGUAGE
By executing this Agreement in the English language, the parties hereto declare that it is their wish that 
this Agreement and the documents related thereto be in the English language only.  En signant la version 
anglaise de la présente convention, les parties aux présentes déclarent vouloir que la présente convention 
et les documents qui s’y rattachent soient rédigés en langue anglaise seulement.  This Agreement is 
also available in the French language.  Cette convention est également disponible en langue française.  
Versions of the Agreement in English or French are equally authentic.  Les versions française et anglaise 
des documents juridiques font également foi.
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THIS CUSTOMER CONTRACT is made as of  , 20 .*


IN WITNESS WHEREOF the Customer and Fundserv have executed this Agreement under the hands and 
seals of their respective officers, duly authorized and appointed.


Fundserv Inc.


Name of Customer*


By: By:


Signature* Signature


Title* Title


By: By:


Signature* Signature


Title* Title


* Required Field
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Definitions Schedule


Whenever used in the Agreement or the Services Selection form or in any other Schedule to the 
Agreement, unless there is something in the subject matter or context inconsistent therewith or unless 
otherwise provided for, the following words and terms shall have the following interpretations.


“Act” means the Canada Business Corporations Act as amended from time to time; 


“Adequate Cause” means the occurrence of any one of the following events:


a) the Customer fails to make any payment to Fundserv required by the Agreement; within the time 
required;


b) the Customer commits a material breach of any provision of the Agreement;


c) the Customer ceases to satisfy the Criteria for Eligibility;


d) Fundserv determines on reasonable grounds that the Customer’s continuation as a customer would 
jeopardize the interests of Fundserv or other customers;


e) the Customer is expelled or suspended by any regulatory body, or its registration or license to carry on 
its business is revoked, suspended or made subject to a material restriction by any regulatory body;


f) the Customer or any Person associated with the Customer is permanently or temporarily enjoined by an 
order, judgment or decree of any court or body of competent jurisdiction from engaging in or continuing 
any conduct or practice in connection with the purchase, sale or delivery of any financial instrument, 
product or security; or


g) such other event as Fundserv, in its discretion exercised reasonably, constitutes adequate cause;


“Affiliate” has the meaning given to that term in the Act;


“Agreement” means the customer contract entered into by Fundserv and the Customer, including the 
Schedules attached thereto, together with any amendments, additions, deletions or revisions thereto, as 
may be in force from time to time;


“Applicable Laws” means all applicable laws, legislation, regulations, rules, national instruments, policies, 
guidelines and all regulatory requirements, including, without limitation, any with respect to privacy, data 
protection, securities, insurance, banking and anti-money laundering;


“Business Day” means any day, other than a Saturday or a Sunday, on which Fundserv is open for 
business;


“Business Jurisdiction” means the country(ies) in which your organization does business;


“Criteria for Eligibility” means the following criteria:


a) conforming with and adhering to all of the Fundserv Standards;


b) being able to meet financial obligations to Fundserv and all other customers; and


c) satisfying such other criteria as Fundserv may from time to time establish for customers;


“Customer” means the Person who has entered into the Agreement and remains or is reinstated as a 
customer of Fundserv pursuant to the Agreement and includes each Person who is authorized to use the 
Services by and on behalf of the Customer with the consent of Fundserv;


“Customer Contract” means the Agreement entered into respecting the use of the Services;


“Definitions Schedule” means this schedule of definitions;
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“Distributor” means a regulated or non-regulated financial firm that distributes financial instruments and 
products;


“Effective Date” has the meaning given in the forepart;


“Fundserv” means Fundserv Inc., a corporation amalgamated under the Canada Business Corporations 
Act, or means its assignee, if Fundserv Inc. has exercised its right to assign its rights and obligations under 
the Agreement to any of its Affiliates or to any Person who succeeds to its rights and obligations with 
respect to the Services generally;


“Fundserv Information” means proprietary information and materials relating to the Network and the 
provision of Services, including, without limitation, systems, software, designs, methods, techniques, 
information and technology, copyrights, trade secrets, patents, trade names, trademarks, service marks, 
and other rights including, without limitation, the Fundserv Standards;


“Fundserv Standards” means the data standards, technical standards, security standards and banking 
standards and other standards developed by Fundserv, and as amended from time to time;


“Manufacturer” means a company or legal entity that establishes, manages, and administers financial 
instruments and products;


“Network” means the electronic network infrastructure managed by Fundserv;


“Person” includes an individual or a business entity, whether incorporated, sole proprietorship, partnership, 
trust, joint venture, syndicate, association, agency, board, or any other form of entity or organization;


“Person associated with the Customer” means a person which directly or indirectly controls, is 
controlled by, or is under common control with such Customer, or a partner, director, officer or employee of 
the Customer or of any such Person;


“Privacy Policy” means the then current privacy policy which is found on Fundserv’s website;


“Procedures” means the procedures, business rules, business practices, technical papers, white papers 
and user guides of Fundserv that contain detailed instructions and provide operational and technical 
information for using the Services;


“Schedule” means a schedule to this Agreement and forming part of this Agreement, including the 
Services Selection form and Definitions Schedule and shall be deemed to include Fundserv’s current form 
used to have customers designate Services from time to time;


“Services” means those services and standards updated from time to time and designated by the 
Customer in writing in accordance with Fundserv’s then current designation policy and shall always 
include those services and standards designated from time to time by Fundserv with respect to security 
and access to the Network and which facilitate secure electronic communications among Customers and 
between Customers and other persons;


“Third-Party Administrator” means this is the firm responsible for administration or hosting of the back-
office system. If blank, the system is being administered or hosted by the Fundserv member themselves 
(in-house);


“Third-Party System” means this is the system being used by the Fundserv member. This field will display 
the name of the company which supplies the system to the Fundserv member;


“Vendor Contract” means the standard form agreement entered between third party providers for services 
designated by a customer and Fundserv. 
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Designation of Customer Codes Form


Note: This document may be a schedule to a customer contract signed by the undersigned or may be a 
stand-alone document.


This document is being provided to Fundserv Inc. (“Fundserv”) pursuant to a customer contract dated 


____________, 20____ *(the “Customer Contract”) between Fundserv and the undersigned (the “Customer”). 
Capitalized terms used but not defined herein shall have the meaning ascribed to them in the Customer 
Contract.


The Customer acknowledges and confirms that Fundserv has granted codes as noted below.  
The Customer shall be responsible for all actions, of every nature and kind whatsoever, taken under each 
of the codes listed below and shall be responsible for all costs, of every nature and kind whatsoever, 
associated with the provision of such access.


Name* Code(s)*


Acknowledgement
If there is a change to this information, the Customer shall immediately notify Fundserv in writing of 
the change by updating and executing a new version of this document. Access to the Network will be 
restricted accordingly.


Legal Corporation Name* Title*


Signature* Date*


* Required Field


Please complete all required fields in this form and have it signed by the authorized signing officer(s) of 
your firm before returning it to onboarding@fundserv.com.
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Designation of Third Party Form


Note: This document may be a schedule to a customer contract signed by the undersigned or may be a 
stand-alone document.


This document is being provided to Fundserv Inc. (“Fundserv”) pursuant to a customer contract dated 
______________, 20____*  the “Customer Contract”) between Fundserv and the undersigned customer (the 
“Customer”). Capitalized terms used but not defined herein shall have the meaning ascribed to them in the 
Customer Contract.


The Customer hereby designates the third party set out below and requests that Fundserv rely on the 
following information to give access to the Network to the third party, as indicated below, on behalf of 
the Customer until the Customer provides other updated information to Fundserv in accordance with the 
Customer Contract, provided, however, that the third party must execute such documentation as may be 
required by Fundserv from time to time. The Customer shall continue to be responsible for all costs, of 
every nature and kind whatsoever, associated with the provision of access to the third party and shall be 
responsible for all actions, of every nature and kind whatsoever, of the third party taken on behalf of and/or 
in the name of the Customer and shall continue to be bound by the terms and conditions of the Customer 
Contract and under any instrument or document delivered pursuant to the Customer Contract, including 
the representations, warranties and indemnities contained in the Customer Contract and in any such 
other instrument or document, all of which are and shall be deemed to be obligations and liabilities of the 
Customer.


Third Party Information


Full Legal Name of Third Party*


Address*


City*                                               Province*                                       Postal Code* 


Phone*                                           Email*


In those instances where the third party is to be provided access to the Services, the Customer 
acknowledges and agrees that Fundserv shall be entitled to rely on instructions received from the 
designated third party only and shall communicate with the designated third party in all respects as if the 
designated third party were the Customer as indicated herein. If Fundserv receives instructions from both 
the designated third party and the Customer, Fundserv shall accept the instructions from the designated 
third party.


Please complete all required fields in this form and have it signed by the authorized signing officer(s) of 
your firm before returning it to onboarding@fundserv.com.



mailto:onboarding%40fundserv.com?subject=
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Provide the Third Party with access to the following codes


Company codes (if known)


Third-Party System*


This is the system being used by the Fundserv member. This field will display the name of the company 
which supplies the system to the Fundserv member.


Third-Party Administrator


This is the company responsible for administration or hosting of the back-office system. If blank, the 
system is being administered or hosted by the Fundserv member themselves (in-house).


Acknowledgement
If there is a change or termination of the designated third party, the Customer shall immediately notify 
Fundserv in writing of the change and/or termination by updating and executing a new version of this 
document. Access to the Network will be restricted accordingly.


Customer 


Signed by a duly authorized signing officer of the Customer this_____day of ____________, 20____*.


Name of Customer* Customer Code*


Signature*


Third Party 


Acknowledged and signed by the designated Third Party this_____day of ____________, 20____*.


Name of Third Party* Signature*


* Required Field
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Associate Manufacturer User Access Form


Provide us with the contact information of users requiring access to the Fundserv Connect portal.


Company Code*


User Access to Fundserv Connect:
The user(s) will have access to API Standards, Standards, Guides, Forms & Videos and the Funnel on the 
Fundserv Connect portal. 


To gain access to the Fundserv Connect portal, individual users must first be set up by Fundserv. Once 
complete, the user(s) listed below will be able to access the Fundserv Connect portal.


Name* Email*


Name Email


Name Email


Name Email


 To be completed and signed by an authorized signing officer or senior contact at your company.


Signature* Date*


* Required Field
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Company Contact(s) Information Form


Provide us with the company contact(s) information in the section below to ensure that Fundserv directs important 
industry communications to the appropriate individual(s) within your organization. Note: You may not use a 
department or group email account.


Company Code(s)*


Contact Person 1


Name Email


Phone Other Phone           


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Contact Person 2


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Please complete all required fields in this form and have it signed by the authorized signing officer(s) of your firm 
before returning it to onboarding@fundserv.com.



mailto:onboarding%40fundserv.com?subject=
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Contact Person 3


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Contact Person 4


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Note: Go to page 5 to reset or save document.
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Contact Person 5


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Contact Person 6


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Note: Go to page 5 to reset or save document.
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Contact Person 7


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Contact Person 8


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Note: Go to page 5 to reset or save document.
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Contact Person 9


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)


Contact Person 10


Name Email


Phone Other Phone


Role(s) (select as many as applicable and refer to Company Contact Role Definitions if necessary)


Signing Officer    Server Certificate CIO Cybersecurity/CISO


Emergency Senior Exectutive Business Operations


IT Senior Communications


Standards Adherance BCP & DR Testing Privacy Breach


FundSTATE Subscriber/Subscription (if checked select one from each of the following)


Days         full week           weekdays          weekends Time           8:00am - 8:00pm EST         other __________


Deliver every         5 minutes         15 minutes          30 minutes          hour          day (after 16:00)
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Company Contact Role Definitions
BCP and DR Testing - Main contact for all Fundserv Business Continuity exercises and/or disaster recovery tests. 
They will notify all appropriate parties within their organization of all related BCP/DR test activity.  Where appropriate, 
they will be responsible for both ensuring their company’s participation in the exercises and tests and for providing 
feedback to Fundserv.


Business Operations - Contacted regarding business matters related to Fundserv initiatives, including but not limited 
to working group or other event invitations, or to be contacted regarding matters of an operational nature. 


CIO - Oversees the technology footprint of your organization.


Communications - The person to help echo industry messaging within your firms.


Cybersecurity/CISO - Contact in your firm that is responsible for cybersecurity.


Emergency - Contact/distribution list used for the communication of a major system or industry disruption. 
Responsible for notifying the appropriate people within their company and would include any afterhours 
communications.


IT - Responsible for network connections, testing, error notifications, and certificate expiry notifications. The 
expectation is that this contact will notify the appropriate parties within their company to ensure resolution of any 
issues.


Privacy Breach - This individual needs to be made aware of a privacy breach related to the Fundserv network.


Senior - Escalation point for any Fundserv matters, will receive high level information and be responsible for 
distributions and resolution of escalated items.


Senior Executive - The President, CEO or other Senior Executives of the company.


Server Certificate Contact - The point of contact to establish interactive/myserv connectivity. Service Providers 
usually support this functionality for their clients. If the Service Provider is not listed as an IT Operations contact for 
the client, the Server Certificates get sent to the client and not to the right contacts at the Service Provider who install 
the certificates for the client.


Signing Officer - Responsible for any maintenance to the Fundserv Customer Contract and other legal 
documentation.


Standards Adherence - Notified if their company has any outstanding mandatory adherence issues as per the 
Standards Helpfile and will receive notification of any penalties.
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Company Billing Contact Information Form


Provide us with the company billing contact(s) information in the section below to ensure that Fundserv 
directs monthly invoices to the appropriate individual(s)/department(s) within your organization. 


Note: you may use a department or group email distribution for the Billing Contact; however, you must use 
an individual email address for access to the eBilling Portal.


Company Code*


Billing Contact
The Billing Contact will receive a monthly email notification when the electronic invoice from Fundserv is 
available on the eBilling Portal. They may also receive communications from Fundserv’s accounting team 
regarding the account.


Name* Email*


Phone*


Access to the Billing Portal (at least one user must be enrolled for this service)


The Billing Portal, which is accessed through the Fundserv Connect member portal, is where individuals 
from your company can view and download the monthly invoices generated by Fundserv. Please enter the 
names and email addresses of the individuals who will require access to the Billing Portal.


Name* Email*


Name Email


Name Email


Name Email


Signature* Date*


* Required Field


Please complete all required fields in this form and have it signed by the authorized signing officer(s) of 
your firm before returning it to onboarding@fundserv.com.
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Data Protection Schedule  
 


This Schedule applies to the collection, use, disclosure, storage, and any other types of processing 
(collectively “processing”) of personal information transferred by Customer to Fundserv for processing on 
behalf of Customer (“Customer Personal Information”) in order to perform services (“Services”) to Customer 
pursuant to the agreement, referred to as the “Customer Contract”, between the parties (“Agreement”).   


The parties agree as follows:  


1. Compliance with Data Protection Laws. Each of Customer and Fundserv shall comply with applicable 
Canadian federal and provincial laws, orders and regulations governing the processing of personal 
information, including the Personal Information Protection and Electronic Documents Act and substantially 
similar provincial laws (“Data Protection Laws”), and will provide reasonable cooperation to each other to 
the extent such cooperation is necessary for each party’s compliance with Data Protection Laws.  


2. Purpose limitation; ownership. Any processing of Customer Personal Information by Fundserv shall be 
limited to what is necessary to provide the Services or such other purposes authorized by the Customer 
or required or permitted under applicable Data Protection Laws. Customer Personal Information shall at all 
times be and remain the sole property of the Customer.   


3. Consent. Customer represents and warrants that, to the extent required by applicable law, it has obtained 
appropriate consent from individuals to whom personal information relates as necessary for Fundserv to 
process information required to provide the Services contemplated by the parties under this Schedule and 
the Current Member Contract. The parties acknowledge and agree that the above consent may not be 
required in respect of certain processing where required or permitted in accordance with Data Protection 
Laws.  


4. Compliance. Client shall maintain controls to ensure Local Registration Authorities and end-users comply 
with all requirements reasonably imposed by Fundserv to safeguard the confidentiality and security of 
Customer Personal Information and Fundserv systems, including those set out in Fundserv’s Privacy 
Policy, the LRA Guide and any Fundserv communications. Further, Client shall restrict access to end-
users who need such access to perform their duties and shall immediately notify Fundserv of any 
unauthorized access to Customer Personal Information or information relating to other Fundserv clients.   


5. Sub-processors. Customer authorizes Fundserv to appoint sub-processors to process Customer 
Personal Information on its behalf. Fundserv shall ensure that the arrangement between Fundserv and the 
sub-processor is governed by a written contract which offers at least the same level of protection for 
Customer Personal Information as those set out in this Schedule.   


6. Cross-border Transfers. Fundserv may only process, and shall ensure that its sub-processors only 
process, Customer Personal Information in Canada, and the United States, unless Fundserv provides 
reasonable prior notice to Customer.   


7. Data Subjects’ Requests under Data Protection Laws. If Fundserv receives an individual’s request 
regarding the Customer Personal Information under Data Protection Laws, Fundserv shall promptly 
redirect such request to Customer, and agrees to reasonable cooperation with Customer to respond to 
such request in accordance with Data Protection Laws.   


8. Data Security Program. Fundserv shall maintain a comprehensive information security program that 
contains administrative, technical, and physical safeguards that are appropriate to the need for security 
and confidentiality of such information as set out in Schedule A (“Security Program”). Fundserv’s Security 
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Program shall be designed to: (a) protect the confidentiality, integrity, and availability of the Customer 
Personal Information in Fundserv’s possession or control or to which Fundserv has access; (b) protect 
against anticipated threats or hazards to the confidentiality, integrity, and availability of the Customer 
Personal Information; (c) protect against unauthorized or unlawful access, use, disclosure, alteration, or 
destruction of the Customer Personal Information; (d) protect against accidental loss or destruction of, or 
damage to, Customer Personal Information; and (e) safeguard Customer Personal Information in 
accordance with Data Protection Laws.   


9. Data Incidents 


9.1. Informing Customer of Data Incident. Fundserv shall without delay notify Customer of any loss of, or 
unauthorised access to or use or disclosure of, Customer Personal Information or any other breach or 
attempted breach, by any person, of Fundserv’s Security Program or otherwise in the protection of 
Customer Personal Information (“Data Incident”). Fundserv shall promptly take all reasonably necessary 
corrective actions to mitigate the adverse effects of Data Incident. Customer shall be responsible for 
applicable notification and/or reporting requirements under Data Protection Laws. Fundserv shall provide 
reasonable cooperation to Customer in respect of applicable notification and/or reporting requirements 
under Data Protection Laws.     


10. Security Review and Verification 


10.1. At Customer’s reasonable request and in satisfaction of the Customer’s need to undertake a verification 
relating to confidentiality requirements, Fundserv will provide Customer copies of (i) its data protection, 
privacy and security policies and procedures that apply to the Customer Personal Information, and (ii) 
Fundserv’s third party assurance dealing with, inter alia, privacy, security, and integrity of data. Customer 
shall treat all such information disclosed by Fundserv as Confidential Information as defined in the 
Agreement.   


11. User Acceptance Testing Environment 


11.1. Fundserv makes available a User Acceptance Testing (UAT) environment to facilitate training new 
Customers on its systems and to give existing Customers the opportunity to test new functions prior to 
the functions entering production. Customer may only upload data to the UAT environment that does not 
contain Customer Personal Information. Any data uploaded to the UAT environment is not subject to the 
protections of this Schedule.   


12. Interpretation and Secure Disposition 


12.1. This Schedule shall, upon execution by the parties, become an integral part of the Agreement and 
constitute, with the Agreement, the entire agreement between the parties with respect to the subject 
matter thereof, and any prior representations, statements, and agreements relating thereto are 
superseded by the terms of the Agreement. For clarity, the exclusion of liability under the Agreement 
shall be deemed to be consistent with the provisions of this Schedule and shall exclude all Fundserv 
liability for breach of any provision of the Schedule.   
 


12.2. Fundserv shall either securely return or dispose of all Customer Personal Information in its possession or 
in the possession of any third party to whom it transferred Customer Personal Information within a 
reasonable period following expiry or termination of the Agreement in accordance with Fundserv’s 
standard retention schedule unless retention of such transferred personal information is permitted or 
required by Applicable Laws.  
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Appendix A  


Security Program Minium Requirements 


Fundserv’s Security Program includes the following:  


a) Security Awareness and Training. A mandatory security awareness and training program for all members 
of Fundserv’s workforce (including management), which includes: (i) training on how to implement and 
comply with its Security Program; and (ii) promoting a culture of security awareness through periodic 
communications from senior management with employees.  


b) Background Assessment and Monitoring. Policies and procedures to conduct appropriate assessments 
for all current and prospective members of Fundserv’s workforce who have access to Customer Personal 
Information.  


c) Access Controls. Policies, procedures, and logical controls: (i) to limit access to its information systems 
and the facility or facilities in which they are housed to properly authorized persons with a genuine need-
to-know; (ii) to limit the amount of Customer Personal Information is made accessible to authorized 
persons as required to carry out their job-related functions; (iii) to limit access to those workforce 
members and others who should not have access from obtaining access; and (iv) to remove access in a 
timely basis in the event of a change in job responsibilities or job status or as a result of a failed 
background assessment. As part of its suite of access controls, Fundserv delegates the role of Local 
Registration Authority (LRA) to an individual at each organization. Each LRA has certain responsibilities, 
including providing end users with access to Fundserv’s environment. For more information about an 
LRA’s roles and responsibilities, please consult your Access Manager LRA Guide.  


d) Physical and Environmental Security. Controls that provide reasonable assurance that physical access to 
facilities where Customer Personal Information is stored, including physical servers, is limited to properly 
authorized individuals and that environmental controls are established to detect, prevent, and control 
destruction due to environmental extremes. These controls include: (i) logging and monitoring of 
unauthorized access attempts to Fundserv’s facilities by security personnel; (ii) camera surveillance 
systems at critical internal and external entry points of Fundserv’s facilities; (iii) systems that monitor and 
control the air temperature and humidity at appropriate levels for the computing equipment; and (d) 
Uninterruptible Power Supply (UPS) modules and backup generators that provide back-up power in the 
event of an electrical failure.  


e) Data Incident Procedures. A data incident response plan that includes procedures to be followed in the 
event of any actual or reasonably suspected Data Incident. Such procedures include: (i) formation of an 
internal incident response team with a response leader; (ii) assessing the risk the incident poses and 
determining who may be affected; (iii) internal reporting; (iv) keeping a record of what was done and by 
whom to help in later analysis and possible legal action; and (v) conducting and documenting root cause 
analysis and remediation plan.  


f) Contingency Planning. Policies and procedures for responding to an emergency or other occurrence (for 
example, fire, vandalism, system failure, pandemic, and natural disaster) that could damage Customer 
Personal Information or production systems that contain Customer Personal Information. Such 
procedures include: (i) a policy for performing periodic backups of production file systems and databases 
containing Customer Personal Information, according to a defined schedule; (ii) a formal disaster recovery 
plan for Fundserv’s facilities where Customer Personal Information is stored; and (iii) a formal process to 
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address the framework by which an unplanned event might be managed to minimize the loss of vital 
resources.  


g) Audit Controls. Hardware, software, and/or procedural mechanisms that record and examine activity in 
information systems that contain or use electronic information. Such mechanisms must ensure that 
actions are attributable to an identifiable individual.  


h) Data Integrity. Policies and procedures to safeguard the confidentiality, integrity, and availability of 
Customer Personal Information and protect it from disclosure, improper alteration, or destruction.  


i) Storage and Transmission Security. Security measures to guard against unauthorized access to 
Customer Personal Information that is being transmitted over a public electronic communications network 
or stored electronically. Such measures include (i) limiting the use of portable storage devices, such as 
USB (Universal Serial Bus) drives, to store or transfer Customer Personal Information to the extent 
demonstrably necessary to fulfill a specific purpose; and (ii) encryption during transmission.  


j) Segmentation. Measures ensuring the segmentation of Customer Personal Information from data of 
others.  


k) Assigned Security Responsibility. Assigning responsibility for the development, implementation, and 
maintenance of its Security Program, including: (i) designating a security official with overall responsibility; 
and (ii) defining security roles and responsibilities for individuals with security responsibilities.  


l) Testing. Periodically testing the key controls, systems, and procedures of its Security Program to validate 
that they are properly implemented and effective in addressing the threats and risks identified. Such 
testing shall be conducted by qualified independent third parties.  


m) Logging and Monitoring. Network and systems monitoring, including error logs on servers, disks, and 
security events for any potential problems. Such monitoring includes: (i) reviewing material changes 
affecting systems handling authentication, authorization, and auditing; (ii) reviewing privileged access to 
Fundserv’s production systems; and (iii) engaging third parties to perform network vulnerability 
assessments and penetration testing on a regular basis.  


n) Change and Configuration Management. Maintaining policies and procedures for managing changes 
Fundserv makes to production systems, applications, and databases. Such policies and procedures must 
include: (i) a process for documenting, testing and approving the patching and maintenance of the 
Service; (ii) a security patching process that requires patching systems in a timely manner based on a risk 
analysis; and (iii) a process for Fundserv to utilize a third party to conduct web application-level security 
assessments.  


o) Program Adjustments. Fundserv will monitor, evaluate, and may adjust, as appropriate, the Security 
Program in light of: (i) any relevant changes in technology and any internal or external threats to Fundserv 
or the Customer Personal Information; (ii) security and data privacy regulations applicable to Customer 
and/or Fundserv; and (iii) Fundserv’s own changing business arrangements, such as mergers and 
acquisitions, alliances and joint ventures, outsourcing arrangements, and changes to information 
systems.  


p) Devices. All laptop and desktop computing devices utilized by Fundserv and any subcontractors when 
accessing Customer Personal Information must: (i) be equipped with encryption; and (ii) employ 
reasonable security safeguards to protect such devices in accordance with industry standards.  
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